North of Panhandle Neighborhood Association Ford Go Bike Survey

Q1 Have you used a Motivate-Ford GoBike?

Answered: 261  Skipped: 1

Yes
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ANSWER CHOICES RESPONSES

Yes 40.23% 105
No 50.77% 156
TOTAL 261

1/8



North of Panhandle Neighborhood Association Ford Go Bike Survey

Q2 Which type of transportation does it (most often) substitute for you?

Answered: 103 Skipped: 159

Personal Car

Ride Sharing
Services(Lyf...

Bus or Shuttle
Walking

Personal Bike

Does not
substitute f...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Personal Car 13.59% 14
Ride Sharing Services(Lyft/Uber/Taxi) 34.95% 36
Bus or Shuttle 16.50% 17
Walking 9.71% 10
Personal Bike 17.48% 18
Does not substitute for other transportation 4.85% 5
Other (please specify) 2.91% 3
TOTAL 103
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North of Panhandle Neighborhood Association Ford Go Bike Survey

Q3 There are currently two Ford Go Bike stations within the NOPNA
boundaries (Divisadero to Masonic, Fell to Turk). One is located on
Central at Fell and the other on McAllister at Baker. There is a third
station just outside the NOPNA boundaries on Grove at Divisadero. Are
those locations a suitable placement of the current Ford GoBikes?

Answered: 228  Skipped: 34

Neutral

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 54.39% 124
No 25.88% 59
Neutral 19.74% 45
TOTAL e
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North of Panhandle Neighborhood Association Ford Go Bike Survey

Q4 At the current Ford Go Bike stations in the NOPNA boundaries (stated
above), there are currently 27 bikes spaces total at each locations. Which

would you prefer at each station?

Answered: 224  Skipped: 38

Reduce the size
(bike spaces/docks)\

Relocation of bike \

station Amount stay the
same
Removal of bike —
station
Increase the size
(add more bike
spaces/docks)
ANSWER CHOICES RESPONSES
Amount stay the same 36.16%
Increase the size (add more bike spaces/docks) 25.45%
Removal of bike station 20.98%
Relocation of bike station 3.13%
Reduce the size (bike spaces/docks) 14.29%

TOTAL
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North of Panhandle Neighborhood Association Ford Go Bike Survey

Q5 Motivate-Ford Go Bike plans for future expansion in the

neighborhood. NOPNA has not taken a position. What would you prefer?

Answered: 229  Skipped: 33

Continued
GoBike...

Moratorium for
remainder of...

Neutral

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Continued GoBike Expansion 47.60%
Moratorium for remainder of 2018 30.57%
Neutral 6.55%
15.28%

Other (please specify)
TOTAL
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North of Panhandle Neighborhood Association Ford Go Bike Survey

Q6 Do you live in the NOPA boundaries (Divisadero St. to Masonic St.;
Fell St. to Turk St.)

Answered: 228  Skipped: 34

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 83.77% 191
No 16.23% 37
TOTAL 228

6/8



Turk

Golden Gate

McAllister

Fulton

Grove

Hayes

Fell

North of Panhandle Neighborhood Association Ford Go Bike Survey

Q7 What are your cross streets?

Answered:

Turk

Golden Gate

McAllister

Fulton

Grove

Hayes

Fell

o
-
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w
ES

MASONIC  CENTRAL LYON BAKER

15.79% 526%  10.53% 26.32%
3 1 2 5
0.00% 14.29%  17.86% 28.57%
0 4 5 8
8.70% 217%  36.96% 23.91%
4 1 17 11
11.11% 741%  29.63% 22.22%
3 2 8 6
17.86% 14.29%  14.29% 14.29%
5 4 4 4
11.76% 17.65%  14.71% 2.94%
4 6 5 1
19.05% 14.29% 9.52% 9.52%
4 3 2 2

187  Skipped: 75
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5
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DIVISIDERO

36.84%
7

17.86%
5

8.70%
4

11.11%
3
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5

TOTAL
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WEIGHTED AVERAGE
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North of Panhandle Neighborhood Association Ford Go Bike Survey
Q8 6.Are there any thoughts you'd like to share that weren't captured in

the survey?

Answered: 142  Skipped: 120
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